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Government supported business support programmes  

The UK Government helps to fund an estimated 107 schemes to support businesses to increase 

performance, productivity and investment across the country. This includes a number of bespoke 

programmes designed specifically for the aerospace industry.   

For businesses wanting to take advantage of this support, it can sometimes be difficult to find 

exactly the right scheme or programme that fits the need of an individual company. Therefore, we 

have put together the below list, as a small snapshot of the programmes or signposting services 

available that may be of most interest to companies operating in the aerospace sector. This 

document may wish to be read in conjunction with the document put together that sets out the 

various financial support vehicles available (circulated through AGP/ ADS recently). 

Cross sectoral business support initiatives 

Signposting services:  

The National Business Support Helpline 

The Business Support Helpline is a key element of the government’s business support provision in 

England (Scotland, Ireland and Wales have their own services). It is a free national service that 

provides signposting, diagnostic support and business improvement advice to pre-starts, start-ups, 

and existing businesses across all sectors via phone and digital channels. The Helpline is a good first 

port of call for any business needing advice or support.  

For businesses that require more in-depth support, the Helpline also offers a one hour, free 1-2-1 

phone call with an experienced business support advisor.  

Businesses can call 0300 456 3565 to speak to a business support advisor (9.00am – 6.00pm Monday 

to Friday). Businesses can also email enquiries@businesssupporthelpline.org with any specific 

queries or ask questions through their social media channels on Twitter @businessgov and 

Facebook.  

Growth Hubs  

The network of 38 Growth Hubs (England only) are local public/private sector partnerships led by 

the Local Enterprise Partnerships (LEPs). They join up national and local business support, so it is 

easy for any business to find the help they need.   

Each Growth Hub has a comprehensive list of business support available in its region – including 

many that are free to access or subsidised. Most Hubs also provide a free business Health Check that 

sets out suggestions, recommendations and potential opportunities to help businesses grow and 

develop, and if possible, link them into further support. 

To find your local Growth Hub, visit https://www.lepnetwork.net/growth-hubs/ 

Gov.uk Website  

The UK Government GOV.UK website is a single point of access to all government services and 

information. It provides information and guidance on starting and running a business, including 

statutory rights and obligations, and the ability to search for support using the business finance and 

support finder. 

mailto:enquiries@businesssupporthelpline.org
https://www.facebook.com/BusinessSupportGov
https://www.lepnetwork.net/growth-hubs/
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The Business Finance & Support Finder is an interactive tool, which is searchable by sector, business 

size, location, activity and business stage. It allows businesses to search for government-backed 

support and finance, across the whole of the UK.  

Visit https://www.gov.uk/business-finance-support for more information.  

Cross sectoral programmes  

Be the Business  

Be the Business aims to build a movement of businesses across the UK who want to improve their 

own performance and share their advice and experiences to help others do the same. Be the 

Business offers the inspiration, practical tools and resources for businesses to identify improvement 

opportunities and develop tried and tested approaches to boost their productivity through expert 

analysis and advice from the business community.   

The programme enables small businesses to improve performance by helping them benchmark their 

current levels of productivity on its digital platform. It runs place-based peer-to-peer improvement 

networks, workshops, bespoke mentoring with expert business leaders and executive 

training delivered by leading business schools, alongside industry partners, to develop high 

performance working practices. 

The programme is open to any SME operating in the UK, across any sector.  

Visit https://www.bethebusiness.com to find out more.  

Made Smarter  

Made Smarter is currently a pilot programme and is only delivering in the North West of England. If 

your business is based outside of the North West, you can still register your interest to be notified as 

soon as the programme launches in your area.  

Made Smarter is a programme backed by world-renowned businesses and the UK government. It 

connects makers to the digital tools that will transform the way companies work. The programme 

helps companies identify the right digital tools and use them to make everyday improvements to 

your business. 

The programme offers fully funded advice from specialist technology experts that aims to help 

companies identify the right digital tools and use them to make everyday improvements to their 

businesses. Up to 50% match funding is available, as well as guidance on creating an effective digital 

roadmap to ensure the right technology is taking your business in the right direction. 

In addition, companies can advance their own skills with the Made Smarter leadership training 

programme. Developed with Lancaster University Management school, it’s designed to enhance 

leadership capabilities and make manufacturing companies transition to digital technology easier. 

Visit https://www.madesmarter.uk/ to find out more.  

Knowledge Transfer Partnerships  

The Knowledge Transfer Partnership (KTP) scheme helps businesses in the UK to innovate and grow. 

It does this by linking them with an academic or research organisation and a graduate. 

A KTP enables a business to bring in new skills and the latest academic thinking to deliver a specific, 

strategic innovation project through a knowledge-based partnership. 

https://www.gov.uk/business-finance-support
https://www.bethebusiness.com/
https://www.madesmarter.uk/
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The academic or research organisation partner will help to recruit a suitable graduate, known as an 

Associate. They will act as the employer of the graduate, who then works at the company for the 

duration. A KTP is part-funded by a grant. However, the participating business does need to 

contribute to the salary of the Associate who will work the business, plus the cost of a supervisor 

who will oversee the scheme. 

The scheme can last between 12 and 36 months, depending on what the project is and the needs of 

the business and is open to any UK based business.  

Visit https://www.gov.uk/guidance/knowledge-transfer-partnerships-what-they-are-and-how-to-

apply to find out more.  

Aerospace specific support programmes 

Sharing in Growth (SiG) 

Sharing in Growth is a government and industry backed programme which aims to help UK 

aerospace companies become more productive and competitive in order to share in the anticipated 

growth of the global aerospace market. 

The programme offers concentrated training and development, which is tailored to the assessed 

needs of each supplier and targeted at world class standards of performance. The training and 

development covers all relevant disciplines, including lean operations, manufacturing processes, 

purchasing, cost modelling and leadership. A typical programme is expected to last for four years. 

The training is funded by the UK Department for Business Energy and Industrial Strategy, but 

companies are expected to match in kind – through the time they spend participating on the 

programme.  

SIG currently has a number of funded places available on the programme. For more information 

about the programme and to find out about eligibility criteria visit - https://www.sig-uk.org/ 

Supply Chains for the 21st Century (SC21)  

Supply Chains for the 21st Century is an improvement programme designed to accelerate the 

competitiveness of the Aerospace and Defence industry by raising the performance of its supply 

chains. There are two primary programmes that sit within the SC 21 umbrella: 

SC 21 OE  

SC21 OE is a voluntary continuous improvement programme for improving operational effectiveness 

and achieving supply chain excellence. The programme provides a simple standard improvement 

framework which defines performance goals and standardizes the approach and tools for 

continuous sustainable improvement. Achieving excellent delivery and quality performance, 

reducing supply chain risk and implementing leaner production methods are just some of the 

outcomes. The programme is free to join. 

All the SC21 OE participants commit to developing a working culture that includes focusing on 

accreditation, development, performance and relationships, with the aim of improving 

competitiveness by better efficiency, remove duplication, lower overheads and costs in the supply 

chain, all contributing to an improvement in the bottom line. 

It follows a simple 4-step framework, culminating in the achievement of industry-recognised 

performance standard awards, with three possible levels: bronze, silver and gold. 

https://www.gov.uk/guidance/knowledge-transfer-partnerships-what-they-are-and-how-to-apply
https://www.gov.uk/guidance/knowledge-transfer-partnerships-what-they-are-and-how-to-apply
https://www.sig-uk.org/
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Visit https://www.sc21.org.uk/the-programmes/operational-excellence/ to find out more.  

SC21 C&G  

The SC21 Competitiveness & Growth (C&G) programme is specifically designed to focus on 

increasing competitiveness and improving organisational capability in the eyes of the customer. 

The SC21 C&G programme utilises the National Manufacturing Competitiveness Level (NMCL) 

System. This system was developed by an ADS and SMMT led consortium, supported by industry 

primes and OEMs. It is a set of processes, tools and techniques that not only assesses a company’s 

competitiveness and indicates how they are performing, but also highlights areas where 

improvement can and should be made. 

National Aerospace Technology Exploitation Programme (NATEP) 

The Aerospace Growth Partnership developed the National Aerospace Technology Exploitation 

Programme (NATEP) aimed at small and medium sized suppliers to help them develop their own 

innovative technologies to enhance their capabilities and increase their ability to win new business 

with higher tier companies anywhere in the world. 

The new 4-year, £10 million programme has now been approved with a first round of competition 

opening in Oct 2019 (see the timetable for applications on the APPLY tab of the website). Three 

further rounds are planned - one every six months. 

NATEP supports the engagement and proposal development phase of the programme, as well as the 

technical and management mentoring throughout the project. This mentoring and support is unique 

to the NATEP programme and helps companies to accelerate their technology development towards 

market readiness. The programme draws upon industry professionals and technology managers to 

support the development of applications for funding. through peer review and feedback. 

Visit http://www.natep.org.uk/ to find out more.  

Department for International Trade – Exporting Support  

The Department for International Trade provides advice on export capability and opportunities, 

contacts in overseas markets, arranging overseas visits, ecommerce, export training and market 

research.  

Over recent years, the UK Government has established a track record of facilitating concise, 

impactful supply chain events hosted by major aerospace companies and their tier one suppliers. 

Visit https://www.great.gov.uk/export-opportunities/ to find out more, or email xxx to find out 

about upcoming aerospace supplier showcase events.  

https://www.sc21.org.uk/the-programmes/operational-excellence/
http://www.natep.org.uk/
https://www.great.gov.uk/export-opportunities/

